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- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133), 
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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 

basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in tliis or a foreign cotmtry or in public use or on 
sale in tliis country, more than one year prior to the date of apphcation for patent in the United States. 

2. Claims 1,3-13, and 16-20 are rejected under 35 U.S. C. 102(b) as being anticipated by 
Boushy et al. ("Boushy") (U.S. 6,003,013). 

Boushy discloses a system and method for differentiating customers according to their 
worth to the casino. Customer information is accumulated at each affiliated casino through one 
or more LAN-based management systems, updated to a central patron database (CPDB) that is 
coupled to each casino LAN through a WAN, and made available to each affiliated casino 
property as needed. Customer accounts are automatically activated and provided with data from 
the CPDB when a customer from one casino property first visits an affiliated casino property. 
Customer accounts are updated with status information based on the customer's worth to the 
casino. Customer accoimts are updated with new activity data whenever a management system 
associated with the casino receives customer data fi-om input devices, such as card readers, 
workstations, and dumb terminals, located at various venues throughout the casino. Customers 
are awarded points, based on their tracked activity at all affiliated casino properties. Customers 
also have theoretical win profiles. Customer status may be based on accumulated points or the 
theoretical win profile. When the customer is recognized at a gaming machine, or any location 
having a suitable card reader, the customer's status is determined in the customer account. For a 
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special status customer, a physical instrumentality is activated for the benefit of the customer, 
such as a telephone, light, lockable cabinet, or the like. Distinguished services may also be 
provided once the special status customer is recognized. (Figs. 1-3, 8, 10, 13, CI :16-21, 25-34, 
37-41, 51-59, C2:8-12, 23-67, C3:l-32, C4:33-35, 38-44, 47-50, C5:21-31, 46-50, 53-57, C6:l- 
17, 44-67, C7:l-20, C8:8-14, 23-26, C9:41-67, C10:21-22, 41-67, C12:51-55, C13:23-25, C15:4- 
10, C17:15-20, 35-50, C18:10-40, C19:48-55, C22:35-45). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 ofthis title, ifthe differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 2, 14, and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Boushy et al. ("Boushy") (U.S. 6,003,013). 

Boushy discloses that as discussed above with regards to claims 1,3-13, and 16-20. 
However, Boushy lacks explicitly disclosing: the system being accessible by a user through the 
Internet (claim 2); notification is an e-mail (claim 14); and notification is mailing (claim 15). 
However, Boushy discloses a system operated over a WAN. It would have been obvious to one 
having ordinary skill in the art at the time of Applicant's invention to implement the system over 
a WAN such as the Internet. Doing so enables network connections to newly developed casino 
properties or service providers without the need for additional hardware. Additionally, it would 
have been obvious to one having ordinary skill in the art to notify a player by email or mail 
rather than directly on a display screen or telephone connection as disclosed such that a person 
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could redeem an award or points upon a subsequent visit to one of the affiliated casino 
properties. 

Conclusion 

5 . The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Walker '552 discloses a gaming device that may be configured for player gaming 
preferences. 

Any inquiry concerning this communication or earlier communications fi-om the 
examiner should be directed to Scott E. Jones whose telephone number is (571) 272-4438. The 
examiner can normally be reached on Monday - Friday, 8:30 A.M. - 5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert E. Pezzuto can be reached on (571) 272-6996. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
/Scott E. Jones/ 

Primary Examiner, Art Unit 3714 
SEJ 



